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Qualityinsider: "What's the Point"
Doug Fair discusses data’s role in quality management.

powerful message." - Ray Kavanagh

See for y&urself what our readers are gushing about.

Douglas C. Fair is vice president of statistical applications at |nfinity @25
International. He's the co-author of Innovative Contral Charting, Practical SPG
Salutions far Today's Manufacturing Emvironment (AS0 Cluality Press, 1993)
and Principles and Wethods for Quality Management in Health Care (Aspen
Publishing, 2000). Fair is also a member of the American Society for Quality.

InsideSixSigma: "Six Sigma Sense”
Praveen Gupta helps you to see the Six Sigma way.

Fraveen Gupta, president of Accelper Cansulting , helps clients in the areas of
Si¥ Sigma, lean, business scorecards and innovation. He has authared several
books including, S Sigmea Business Scorecard (Mo Graw-Hill Cao., 2003), S
Sigma Peformance Handbook (MeGraw-Hill Co., 2004) and Business
fnnavation.

And that’s just our columnists.

Then there are Rich Amon, Anthony D. Burs | sarbara A Cleary, Craig Cochran, Howard
Cooper, David Crosby, Thomas P “Luaer, Dirk Dusharme, Alex Eksir, Thomas A Findlan,
Jerry Fireman, Esteve Garriga, Jonn Geary, William R. Gilman, H. James

Harrington, Brandon Kerkstra, Ajith Kumar, Denis Leonard, Kenneth C. Levine, William A.
Levinson, Ken Lyons, Charles Margolis, Michael McCue, Mike Micklewright, & F. Porter,
Frank Powell, Thomas Pyzdek, William L. Roper, Gregory Roth I, Jane M. Sanders, C. Martin
Schuster, David Schwinn, Laura Smith, Michael Stanleigh, Tom Solon, Brett Truske,
Christopher Wermner, Russell Westcott, Del Williams, David Zatz and others who help make
CQuality Digest's e-newsletters the best quality reads on the Internat.
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